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Communications Sector Service Note 

 

Non-Repairable Product List for Amateur Radio 

 
Kenwood Amateur Radio products have been a success since their introduction in the early 1970’s. Incredibly some of these 
very first products are still being used today.  
 
Due to changes in technology and lack of sources for vintage parts, JVCKENWOOD USA can no longer support the repair of 
the models listed below. This policy will eliminate repeat repairs due to multiple failures because of product age. 
KASC-Pacific or any Authorized Amateur Dealer is no longer authorized by Kenwood to repair the models below. Therefore 
Kenwood is not liable for the cost of any attempted repair or any shipping charges to and from the service center for these 
models listed below. 
 

AT-120 RC-10  TH-77A  TM-421  TR-2600  TS-140 /S  TS-930  

AT-130 RC-20  TH-78A  TM-431  TR-3200  TS-180  TS-940  

AT-180 RZ-1  TH-79A  TM-451A  TR-3400  TS-430  TS-950S/SD/SDX  

AT-200  SM-220  TKM-107  TM-455  TR-3500  TS-440  TV-506  

AT-230 SM-230  TKM-207  TM-521  TR-3600  TS-450 /S  TV-520  

AT-250  SW-2000  TKM-307  TM-531  TR-50  TS-50  TW-4000  

AT-300  SW-2100  TKM-407  TM-541A  TR-7200  TS-511  TW-4100  

DFC-230  T-599  TKM-507  TM-621  TR-7400  TS-520 /S/SE  VB-2530  

DG-5 TH-205  TL-922/A  TM-631  TR-7500  TS-530  VB-50  

DSP-100  TH-21  TM-201  TM-641A  TR-751A  TS-60  VC-10  

HC-10  TH-215  TM-211  TM-642A  TR-7600 /25  TS-600  VC-20  

IF-232C  TH-22AT  TM-221  TM-701  TR-7730  TS-660  VFO-120  

MC-50  TH-25  TM-231  TM-721  TR-7800 /25  TS-670  VFO-180  

MC-80  TH-26  TM-241A  TM-731  TR-7930 /50  TS-680 /S  VFO-230  

MC-85  TH-28  TM-251A  TM-732A  TR-8200  TS-690 /S  VFO-240  

PC-1 /1A  TH-31  TM-2530  TM-733A  TR-8300  TS-700  VFO-520  

R-1000  TH-315  TM-255  TM-741A  TR-8400  TS-711  VFO-700  

R-11  TH-41  TM-2550  TM-742A  TR-851A  TS-780  VFO-820  

R-2000  TH-415  TM-2570  TM-941A  TR-9000  TS-790A  VFO-900  

R-300  TH-45  TM-321  TM-942A  TR-9130  TS-811  
 R-5000  TH-46  TM-331  TR-2200  TR-9300  TS-820 /S  
 R-599  TH-48  TM-3530  TR-2300  TR-9500  TS-830  
 R-600  TH-55  TM-401  TR-2400  TS-120  TS-850 /S/SAT  
 R-820  TH-75  TM-411  TR-2500  TS-130  TS-900  
  

Any Kenwood models not listed here can still be repaired at the Kenwood National Service Center (KASC-Pacific). 
 
Questions regarding service of Kenwood Amateur Radio products should be directed to the following: 
 
KASC-Pacific, FTH Group 
20801 Currier Road 
City of Industry, CA 91789 
Phone: 626-333-2443 voice prompt 9 
 
Or Kenwood Amateur Customer Care at (310) 639-4200 voice prompts 4,1 


